Chu dé 4: Xay dung va phat trién hé théng dam bao chit lweng
bén trong CSGD

. Co so xay dung hé thong dam bao chét luong bén trong.

. Co cau t6 chire, chire ning, nhiém vu va dinh huéng hoat dong ciia bo phan
dam bao chat lwong bén trong CSGD.

. Van hanh hé thong dam bao chat luong bén trong:

+ Xay dung cac chinh sach, quy trinh, cdng cu;

+ Xay dung hé théng thong tin dam bao chat lugng.

. Van hanh hé théng dam bao chat luong bén trong:

+ Xay dung hé thdng thu thap thong tin dam bao chit lwong bén trong;

+ Xay dung hé théng so chuan - ddi sanh va thuc hién d6i sanh;

+ R4 sodt, cai tién hé thong dam bao chat luong bén trong.

. Chia sé thyc hanh tét trong viéc xay dung hé théng dam bao chét luong
bén trong.



